
Your website is an opportunity to tell your 

organization’s story and engage audiences to 

support your important work. It can make it easier 

to get people involved in your mission, learn about 

important topics, donate, sign up for emails, follow 

your social media, or take another action. But, to do 

that effectively, the website experience must feel 

relevant, understandable, memorable, and motivating 

to visitors.

At Hager Sharp, we design and create websites and 

digital products that attract, engage, and retain 

audiences. We are adept at creating memorable and 

engaging websites, while using best practices in 

development and design that ensure user-friendly 

navigation and high SEO performance in organic 

search results. Hager Sharp has a team of highly skilled 

developers, digital strategists, content and copywriting 

experts, and graphic designers ready to help clients 

launch, redesign, and/or maintain their websites to 

bring more value to audiences. 

Want an engaged  
audience?
Start with a memorable,  
user-centric website.  

Hager Sharp conducts research to understand 
audience needs and the competitive landscape, 
including audience and stakeholder interviews, 
content audits, and competitor analyses. We 
also develop requirements documentation and 
technical specifications that guide the design 
and development phases.

STRATEGY AND PLANNING

We develop sitemaps, wireframes, design mock-
ups, and website content that reflect the results 
of the strategy and planning, and achieve the 
client’s overall goals for the website. We conduct 
usability testing to ensure the design reflects 
user needs, refining our approach based on the 
feedback received. 

UX AND VISUAL DESIGN

Once the site has been tested and is complete, 
we transfer the working site from development 
servers to the permanent hosting environment, 
launching it. We provide training and 
troubleshooting support to ensure a smooth 
transition between Hager Sharp and the client.

LAUNCH AND TRAINING

This is the “make it all work” stage. We build 
site infrastructure, integrate databases, develop 
templates, integrate CRM software, import 
content, and conduct quality control and testing 
across browsers and devices.

DEVELOPMENT

OUR APPROACH

Our website development process ensures that our 
clients’ websites are well-designed and well-built. The 
process includes four key phases: Strategy and Planning, 
User Experience (UX) and Visual Design, Development, 
and Launch and Training.



At Hager Sharp, we’ve dedicated more than 50 years to creating communications 

strategies, campaigns, and materials that make meaningful change in the world. We 

work solely with organizations that are committed to transforming our communities 

by taking on important issues like improving public health, safety, and education, and 

addressing gaps in equity, well-being, and socioeconomic status. Our focus is and always 

will be working with mission-driven institutions, businesses, and nonprofits to create and 

execute ideas that make a difference.

ABOUT HAGER SHARP

More about our 
website development 
experience

Sexual &
reproductive
health & rights
for all.

Our team develops and maintains award-winning websites and digital products 

for some of the nation’s leading health, education, and science organizations.

WE HELP CLIENTS MAKE A DIFFERENCE.

National Association 
for Behavioral Healthcare

Access. Care. Recovery.

https://hagersharp.com/our-work/
https://hagersharp.com/our-work/digital-engagement/

